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Convenience is emerging as a key driver of change in the built 
environment

Many services are moving closer to citizens and they need spaces to 
operate

This is even more relevant now that many people are spending 
more time in their home neighbourhoods

Local services can have positive effects on society 



Online payment and reservation systems

Smart locks & security cameras

Available city spaces



Platforms are enabled by smart technology
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Espoo: City as a Service

Sustainable lifestyles & wellbeing
Diversity of services

Reconsider the service offering
Understand the service paths

Provide the services with a partner network
Oversee the quality of service and citizen rights
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City as a Service

”A school is not a building it’s a service”

We should think of a school as a collection of 
educational services which can be offered over a variety 
of environments spread over a neighbourhood or city  





Beautiful means inclusive, accessible spaces

Beautiful means sustainable solutions

Beautiful means enriching experiences that respond to needs beyond our 
material dimension



Motivations



Health Climate Community Covid19



Wider Trends







Share            +             Access 



Smart Kalasatama



Pop Up!



Context







Concept: Hyper-Local 
Service Platforms
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Small version of a normal service
Low labour costs and open almost 24/7 
Local demand usaully too low

A niche service for a small area
Pop up model tests the demand
High labour costs so only available for a portion of the week

Similar to Micro service points but reserved for residents
Low labour costs and open almost 24/7 
Promotes sharing behaviour
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Micro Service Points







01 Kuninkaantammi, 
Helsinki

03 Olari, Espoo

04 Painiitty, Espoo
02 Katajanokka, 
Helsinki
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Shared Public Spaces
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Shared Non-Public Spaces











Next!
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Human powered transport



Pilots in Q1 & Q2 2021



Clas Ohlson



Ken Dooley 
Postdoctoral Researcher
Smart Buildings and Services
Department of Electrical Engineering and Automation
Aalto University 
kenneth.dooley@aalto.fi
@kendooley

mailto:Kenneth.dooley@aalto.fi

